
M
E

E
T

. 
IN

V
E

S
T

. 
G

R
O

W
.

Wednesday, October 15, 2025
8:30 AM – 1:30 PM
MGM Springfield

2025



02 Order of Events

05 Presenter Bios

12 Event Sponsors



WESTERN MASS DEVELOPERS CONFERENCE | 1

A Message from the EDP

On behalf of the Economic Development Partners, welcome to Western Massachusetts. 
Today brings together leaders from across the Commonwealth, along with the many 
cities and towns that make our region unique.

Western Mass offers the full package: vibrant downtowns, classic New England main 
streets, world-class institutions, advanced manufacturing, food science, clean energy, 
healthcare, higher education, and unmatched outdoor assets. Just as important, we 
have a culture of partnership. Public and private leaders collaborate to move good ideas 
into action.

We are eager to showcase Western Mass as the region of choice for investment, 
business growth, and inclusive prosperity. A place where projects can advance, talent 
can thrive, and communities can benefit. Our network stands ready to help you evaluate 
opportunities, connect with local partners, and navigate next steps.

Thank you for being here and for investing your time in Western Massachusetts.

A Message from the EDC
Thank you to our sponsors, vendors, and the Economic Development Partners (EDP) 
who do the hard work in their communities every day. Your commitment makes this 
conference possible and strengthens the Western Massachusetts economy for everyone.

I am proud of what we have built together over the past eleven years. The EDC and the 
EDP have delivered real outcomes by aligning cities, industry, and institutions around 
clear goals and investable projects. That collaboration is the engine behind today.

As my final Developers Conference as President and CEO, I could not be more proud of 
the team and the partners in this room. By every measure, this is our strongest program 
yet. I am grateful that you are here to experience it and to carry this momentum forward.

Thank you for your leadership and for being part of this important day for Western Mass.

– Rick Sullivan, Jr.

President and CEO, Western Mass EDC

– Xiomara Albán DeLobato
Co-Chair, EDP
Vice President & Chief of Staff
Western Mass EDC

– Karen Carswell
Co-Chair, EDP
Vice President of Business Development
MassDevelopment
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Order of Events

8:00 AM – Registration and Networking

8:30 AM – Welcome Remarks 

Aria Ballroom 

Master of Ceremonies: Xiomara Albán DeLobato, Vice President and Chief of Staff, 

Western Mass EDC

• Rick Sullivan, President and CEO, Western Mass EDC 

• Gus Kim, Vice President and Legal Counsel, MGM Springfield, Host Sponsor

• Cesar Ruiz, President and Owner, Wyckoff Country Club, Presenting Sponsor

• Karen Carswell, Co-Chair, EDP & Vice President, Business Development, 

	 Mass Development

• Anne Kandilis, Initiative Director, Springfield WORKS, Breakfast Sponsor

9:00 AM – CEO Panel

Aria Ballroom 

Join us for an illuminating CEO Panel session, where visionary leaders will unveil the 

compelling reasons behind their strategic investments in Western Massachusetts. Gain 

valuable insights as they explore their decisions in-depth, covering vital aspects of 

business development and workforce expansion. This engaging discussion will shed 

light on the future of the region’s economic growth.

Moderator: Megan Burke, President, Community Foundation of Western Massachusetts

• Peter Banko, President and CEO, Baystate Health

• Matt D’Amour, Chairman, Westmass Area Development Corp. & Vice President of Real 	

	 Estate, Big Y 

• Dave Fontaine, Jr., CEO, Fontaine Bros., Inc.

Visit the vendor exhibitors throughout the day located 

in the prefunction area.
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Order of Events

10:00 AM – Breakout Sessions

Maximizing Municipal Incentives

Bellagio Ballroom A

This workshop will uncover the diverse incentives available within local municipalities, 

from tax benefits to opportunities for new developments. Explore the intricacies of hous-

ing, transportation, tourism, education, healthcare, and hospitality, and gain valuable 

insights to enhance your business ventures. 

Moderator: Jeff Daley, President and CEO, Westmass Area Development Corporation

• Karen Carswell, Vice President of Business Development, MassDevelopment

• Sean O’Donnell, Community Development & Planning Coordinator, Westmass Area 	

	 Development Corporation

• Lee Pouliot, Director of Planning and Development, City of Chicopee

• Ashley Stolba, Undersecretary of Economic Foundations, Executive Office of Economic 	

	 Development

10:00 AM – Breakout Sessions

Catalyzing Growth: Quantum Innovation Meets Food Science in the Pioneer Valley 

Bellagio Ballroom B

Western Massachusetts is positioned for takeoff—with $16 M dedicated to a quan-

tum computing complex in Holyoke and $30 M for UMass Amherst’s food science hub. 

Discover how these investments are converging to spark innovation, create advanced 

manufacturing and research ecosystems, and fuel long-term regional economic develop-

ment. 

Moderator: Rick Sullivan, Jr. President and CEO, Western Mass EDC

• Dr. John Cook, President, Springfield Technical Community College

• Dr. Steven Hubbard, Program Director, Quantum Initiative, Massachusetts Technology 	

	 Collaborative

• Dr. Jiakai Lu, Associate Professor, Food Science Department, UMass Amherst
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Order of Events

11:00 AM – Breakout Sessions

Springfield WORKS: People Power as an Economic Development Strategy

Bellagio Ballroom A

Discover how the next generation of collaboration with employers and an untapped 

workforce can fuel regional growth. This session highlights outcomes and learnings from 

Springfield WORKS showcasing how human centered program design and hiring strate-

gies can expand the workforce across all industries.

Moderator: Terri Haven, Organizational Trauma Consultant & Trainer, Springfield WORKS

• Chuck Jones, Community Empowerment & Reinvestment Program (CERP) Participant

• Ellen Frank-Miller, Founder & CEO, Workforce & Organizational Research Center 		

	 (WORC)

• Jason Pacheco, Senior Workforce Planning Consultant, Baystate Health

• Jessica Solana, Resident Engagement Coordinator, Home City Development

City Showdown Lightning Pitches 

Bellagio Ballroom B

Moderator: Tessa Murphy-Romboletti, Executive Director, EforAll Pioneer Valley

• City of Greenfield: Amy Cahillane, Director, Community & Economic Development

• City of Holyoke: Aaron Vega, Director, Office of Planning and Economic Development

• City of Pittsfield: Michael Coakley, Business Development Manager

•	City of North Adams: Marya K. Kozik, Community and Economic Development Director 	

	 & Jenny Wright, Executive Director, North Adams Partnership

•	Town of Montague: Maureen Pollock, Planning Director

12:00 PM – Lunch with Keynote and Guest Speakers

Aria Ballroom

• Secretary Ed Augustus, Executive Office of Housing and Livable Communities

• Lieutenant Governor Kim Driscoll, Commonwealth of Massachusetts

1:15 PM – Closing Remarks and Networking
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Presenter Bios

Welcome Remarks

Xiomara Albán DeLobato
Xiomara is a dynamic economic development leader with over 15 years of experience 
spanning the public, private, and nonprofit sectors. As Vice President and Chief of Staff for the 
Western Massachusetts Economic Development Council, she drives strategies that strengthen 
the region’s economy, catalyze industry growth, and expand equitable access to opportunity. 

Her portfolio includes advancing high-impact initiatives in industry sector development, workforce strategy, 
entrepreneurship, and business attraction. A recognized change agent, Xiomara has led transformative efforts 
at institutions including the University of Massachusetts Amherst, Elms College, Springfield College, and the 
University of New Hampshire, as well as in the offices of Mayor Domenic Sarno and Congressman Richard 
Neal Xiomara has a Bachelor’s degree in International Affairs and Spanish from the University of Hampshire 
and an MBA from Elms College.

Augustine Kim 
Augustine Kim serves as the Board Chair of the Western Mass Economic Development Council 
and the Vice President and Legal Counsel at MGM Resorts International. Prior to this role, Au-
gustine Kim was a Founding Member of The Metropolitan Law Group from August 2003 to July 
2021. Additional experience includes serving as Corporate Counsel at Sunrise Senior Living 

and as Associate Corporate Counsel at UnitedHealthcare. Augustine Kim holds a Bachelor of Arts degree from 
Harvard University, a Juris Doctor from New York University School of Law, and a Master of Public Health from 
Harvard T.H. Chan School of Public Health.

Rick Sullivan, Jr. 
Rick Sullivan is the President & Chief Executive Officer of the Economic Development Council 
of Western Massachusetts, a private non-profit corporation that provides resources and infor-
mation to businesses operating in or entering the region by aiding in expansion, relocation 
and networking. Before he became President & CEO of the EDC he was the Governor Deval 

Patrick’s top advisor and worked with all members of his Cabinet to advance the Administration’s agenda. Prior 
to being named Patrick’s Chief of Staff, Rick served as Secretary of the Executive Office of Energy and Envi-
ronmental Affairs, overseeing the Commonwealth’s six environmental, natural resource and energy regulatory 
agencies: the Departments of Environmental Protection, Public Utilities, Energy Resources, Conservation & 
Recreation, Agriculture, and Fish & Game. He also served as Chairman of the Massachusetts Water Resources 
Authority, the Energy Facilities Siting Board, and the Massachusetts Clean Energy Center. Rick holds a Bache-
lor’s degree from Bates College and a Juris Doctor from Western New England Law School.
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Presenter Bios

Karen Damon Carswell
Karen is the Vice President of Business Development at MassDevelopment. MassDevelop-
ment is the state’s finance agency and land bank that works with municipalities, businesses, 
nonprofits, financial institutions, and communities to stimulate economic growth across the 
Commonwealth. Karen works to promote and advance the programs and services offered by 

the Agency by connecting potential borrowers or grantees to the programs and services that can help their 
project move forward. Prior to joining MassDevelopment, Karen was a management consultant where she 
worked with area businesses, manufacturers, entrepreneurs, and nonprofits to improve their operational and 
workforce goals and objectives. Karen has an MBA from the University of Massachusetts - Isenberg School of 
Management and an MA in Sustainable Development from the SIT Graduate Institute after graduating from 
Union College with a BA in Spanish.

Anne Kandilis 
Anne Kandilis serves as the first Director of the Springfield WORKS Collaborative, a commu-
nity-wide initiative formed in 2016 with the Western Mass Economic Development Council 
and the Federal Reserve Bank of Boston Working Cities Challenge, to promote economic 
growth in under-served communities. Her desire to remove systemic and racial barriers to 

economic opportunity grew from her neighborhood board work after a 2011 tornado devastated her diverse, 
under-resourced neighborhood. Before leading Springfield WORKS, she assisted the Irene E. & George A. 
Davis Foundation in the launch of a high-quality early education and care center, Educate Springfield, in that 
devastated neighborhood. In the first leg of her career, she was a Senior Executive in Corporate Strategy and 
Government Relations at a Fortune 100 insurance company, and a Tax Partner with a “Big Four” Accounting/
Consulting practice in Boston. She is a native of Springfield, attended Springfield Public Schools, and was a 
first-generation college student at UMass Amherst.

Dominick Ianno - Lieutenant Governor Introduction 
Dominick Ianno is Head of State Government Relations at MassMutual, leading advocacy on 
legislative and regulatory priorities and engaging state and local officials. He is Executive 
Committee Chair of the Life Insurance Association of Massachusetts, Executive Committee 
Vice Chair of the Massachusetts Taxpayers Foundation, and Chair of the Springfield Regional 

Chamber’s Legislative Steering Committee. He also serves on the Executive Committee of Associated Industries 
of Massachusetts and holds board roles with several associations. Previously, he served in the Massachusetts 
Executive Office for Administration and Finance, and held roles with Pfizer, Gray Media Group, and in the offices 
of four Massachusetts governors. He is a graduate of the New England School of Law and SUNY Oswego and 
lives in Walpole with his wife, Deb, and two sons.

Welcome Remarks

Cesar Ruiz, Jr.
Cesar Ruiz is President and CEO of Wyckoff Country Club and a member of the Western Mass 
EDC Executive Board, where he serves as Clerk. A Springfield native, he became the first 
Latino and youngest person elected to the Springfield School Committee at age 25. After three 
decades in finance, he co-founded Golden Years Home Care and built it into a leading regional 

provider. In 2025 he acquired Wyckoff Country Club, the first privately owned Latino golf course in New 
England. Beyond business, he supports representation and community vitality through The Ruiz Family Foun-
dation, arts and education boards, and initiatives that expand opportunity across Western Massachusetts. He 
founded the Hispanic Latino Leaders Now SuperPAC and later The Latino Agenda SuperPAC. His work continues 
to uplift underserved communities, driven by a philosophy rooted in respect, equity, and opportunity.
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Mathieu D’Amour
Matt leads the real estate and store development teams to continue to identify new oppor-
tunities for growth. His oversight includes all areas of store design, project management, 
construction, facilities management, and Big Y’s real estate portfolio. Matt is also the chair of 
the Philanthropy Committee. Starting his Big Y career in 1991, he has held various positions 

including Department Manager, Store Director, Project Manager, and Design and Construction Manager, as 
well as Director of Store Development. Matt spent two years teaching high school history and coaching at Kent 
school in Kent, CT before beginning his fulltime career at Big Y in 2001.  He holds a BA in philosophy from 
Kenyon College.  Matt currently serves as the Chair of the Board for Westmass Development Corp, a not-for-
profit company whose charge is economic development in the Pioneer Valley.  He is also a Board member of 
Automatic, a fintech company; is active on the Philanthropy Advisory Board for Trinity Health of New England; 
and serves on the advisory board for the Indian Valley YMCA.

Megan Burke - Panel Moderator
As President and CEO of the Community Foundation of Western Massachusetts, Megan Burke 
leads the organization to help enrich the quality of life of people living in Franklin, Hampshire 
and Hampden counties. Megan became the Foundation’s fifth President and CEO in January 
of 2023. Previous experience includes serving as the director of community impact grantmak-

ing at the Hartford Foundation of Public Giving and executive director of the International Campaign to Ban 
Landmines. Her first experience in philanthropy was early in her career, as a program associate at the Ford 
Foundation. She has over 20 years of experience in nonprofit management, strategic planning, and philan-
thropy. Megan earned a bachelor’s degree from Wellesley College and a master’s degree from Yale University. 
Currently, she resides in Wilbraham, MA with her family.

Dave Fontaine, Jr.
Dave is the CEO of Fontaine Bros., where he’s led the fourth generation
construction firm through unprecedented growth to over $400M in annual revenue, landing
on the ENR Top 400 Contractors and the Boston Globe’s Best Places to Work list.
With a career spanning from laborer and mason tender to CEO, Dave blends hands-on expe-

rience with strategic vision in leading Fontaine, along with influencing how technology and AI are reshaping 
construction as an industry. He also leads the Fontaine Community Foundation and co-founded the Party With 
1 Purpose, a fundraising event raising hundreds of thousands of dollars to benefit Type 1 Diabetes research 
through Breakthrough T1D.

Peter Banko
Peter is leading Baystate Health through an exciting new era of healthy growth – in busi-
ness and in community. As President and CEO, he is uprooting stagnant thinking by leading 
transformation with both passion and purpose. He teaches, supports, and lifts up those around 
him, helping them each define and more fully live their missions to impact the world. This has 

created a connected ecosystem of 13,000 caregivers, who individually and together are now on a mission to 
redefine health and health care. Prior to joining Baystate Health in June 2024, Peter served as President and 
CEO of Centura Health across Colorado, Kansas, and Utah, including seventeen years with Catholic Health 
Initiatives as Senior Vice President of Southeast Operations and national Chief Integration Officer, and Presi-
dent and CEO of St. Vincent in Little Rock, Arkansas. Previous senior leadership roles include CHRISTUS Spohn 
Health System in Corpus Christi, Texas, PhyAmerica Physician Group in Durham, North Carolina, and Saint 
Clare’s Health Services in Denville, New Jersey. Peter has a bachelor’s degree in business administration from 
the University of Notre Dame and a master’s degree in health administration from Cornell University. 

CEO Panel
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Sean O’Donnell 
Sean is a land use planner with 10 years of experience in local and regional planning, with a 
concentrated focus in the areas of economic development, mill redevelopment and adaptive 
reuse. In his current role as Community Development & Planning Coordinator at Westmass, 
Sean is responsible for community outreach and consulting, property master planning, market-

ing coordination and data research and analysis needed for Westmass projects and properties. Prior to joining 
Westmass, Sean has also worked as Planner at both the Southwest Region Planning Commission (SWRPC) 
in Keene, NH and the Montachusett Regional Planning Commission (MRPC) in Leominster, MA. In these roles, 
Sean led a wide range of planning projects and initiatives including the preparation of community planning 
documents including strategic plans, master plans, housing production plans, and urban renewal plans.

Jeffrey Daley - Panel Moderator
Jeff has over two decades of expertise in real estate, public-private partnerships, construction, 
and government relations. As President & CEO of Westmass, Jeff steers property develop-
ment and client projects, including the largest Brownfield Redevelopment in New England. 
Cumulatively, Jeff’s career showcases a track record of driving predevelopment, financing, and 

development projects and programs which altogether have led to more than $600 million in new commercial 
& industrial projects. His career trajectory includes leadership roles in the financial software sector, Chambers 
of Commerce, and the Massachusetts Office of Business Development, where he supervised tax incentives and 
oversaw $250 million in capital investments in Western Massachusetts.

Presenter Bios

Maximizing Municipal Incentives

Lee Pouliot
Lee Pouliot serves as Director of Planning and Development for the City of Chicopee, where 
he manages citywide planning efforts, zoning and site development regulations, and the 
administration of federal, state, and other grant funded projects. He founded and leads H.E.A.L. 
Chicopee, the city’s Brownfields Program, which positions underused sites for remediation 

and reinvestment. Lee’s experience spans plan development, corridor and neighborhood planning, and 
public private project delivery. He holds a Master of Landscape Architecture with work in brownfields and 
urban redevelopment, community driven design, schematic and vision development, and planting design. His 
approach brings together ecology, economy, and community so that plans are implementable and outcomes 
are measurable.

Karen Damon Carswell
Karen is the Vice President of Business Development at MassDevelopment. MassDevelop-
ment is the state’s finance agency and land bank that works with municipalities, businesses, 
nonprofits, financial institutions, and communities to stimulate economic growth across the 
Commonwealth. See full bio on page 6.

Ashley Stolba
Ashley Stolba serves as Undersecretary of Economic Development for the Commonwealth of 
Massachusetts, advancing the state’s mission to help businesses start, scale, and succeed 
while strengthening career pathways and community vitality. She directs major investments 
in public infrastructure grants and business tax credits through the Community One Stop for 

Growth and the Business Front Door, and oversees the Massachusetts Office of Business Development. Her 
portfolio includes climate infrastructure planning, the blue economy in partnership with MassCEC, service as 
Vice Chair of the Seaport Economic Council, support for military installations, and expanded opportunity for 



WESTERN MASS DEVELOPERS CONFERENCE | 9

Dr. John Cook
Dr. John B. Cook has served as the sixth president of Springfield Technical Community College 
since 2016, leading a $70 million enterprise that serves about 7,500 learners annually across 
degree, certificate, and workforce programs. Under his tenure, STCC launched new options in 
health sciences, created nursing and manufacturing pathways with Westfield State University 

and Northeastern University, expanded Early College and online workforce training, and engaged regional 
efforts in quantum technology. The college advanced its 2023–2028 Momentum strategic plan and secured 
more than $100 million in capital projects, including the Student Learning Commons, the School of Health and 
Patient Simulation relocation, and the Richard E. Neal Cyber Center of Excellence. A Hispanic-Serving Institu-
tion, STCC centers equity and student success. Dr. Cook previously served at Manchester Community College 
and Granite State College. He holds degrees from St. Lawrence University, UMass Lowell, and the University of 
New Hampshire.

Catalyzing Growth: Quantum Innovation Meets Food Science in the Pioneer Valley

Rick Sullivan, Jr. - Panel Moderator 
Rick Sullivan is the President & Chief Executive Officer of the Economic Development Council 
of Western Massachusetts, a private non-profit corporation that provides resources and infor-
mation to businesses operating in or entering the region by aiding in expansion, relocation and 
networking. See full bio on page 5.

Dr. Steven Hubbard 
Steven Hubbard joined The Mass Tech Collaborative as the Program Director for the Quantum 
Initiative in January of 2025.  Prior to MassTech, he worked in higher education for nearly 20 
years as a physics professor and most recently as the Dean of STEM and Business at North 
Shore Community College in Danvers, MA. Steven is also a former R&D Manager at General 

Electric developing optical grade polymers for use in data storage and display.    He holds the PhD in Physics 
from Case Western Reserve University where he studied optical and photonic properties of matter. 

Dr. Jiakai Lu
Dr. Jiakai Lu is an Associate Professor of Food Science at the University of Massachusetts 
Amherst and Director of the Transport Phenomena and Food Engineering Laboratory. He received 
his Ph.D. in Mechanical Engineering from Purdue University, where he specialized in multiphase 
flow and interfacial transport phenomena. His research integrates computational modeling, 

computer-aided engineering, and artificial intelligence to advance sustainable and data-enabled food manufac-
turing. His team investigates how complex fluid and interfacial processes, such as bubble and droplet dynamics, 
heat and mass transport in multiphase systems, and structure formation in plant-based or emulsion-based 
foods, can be simulated and optimized to enhance process efficiency, safety, and product quality. Supported by 
programs from USDA, GFI, and FDA, Dr. Lu’s work bridges fundamental transport science with industrial innova-
tion to accelerate the transition toward intelligent, resource-efficient food systems. 

rural communities and small businesses. Previously, she was Chief of Staff at Harvard Allston Land Company 
and Deputy Chief of Staff at Massport, with earlier roles at the Massachusetts Association of Realtors and in 
the state legislature. A Mashpee native, she holds a BBA from the University of Miami and a JD from Suffolk 
University Law School.

Presenter Bios
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Chuck Jones  
Born and raised in Springfield, Massachusetts, Chuck is a father of nine and a champion 
for community empowerment. A graduate of Springfield Technical Community College, he 
builds on education, resilience, and service. He volunteers with All Inclusive Support Services, 
strengthening community ties and supporting people navigating transitions. Through the 

Fathers in Trust Movement, he mentors dads as role models. The Community Empowerment and Reinvestment 
Program was a turning point, fueling his confidence and goals. He runs a custom pin design venture that 
celebrates individuality and creativity.

Terri Haven - Panel Moderator
Terri is an organizational consultant and educator with 30+ years of impact in trauma respon-
sive practice, workforce development, and leadership training. She has partnered with national 
and international groups across the public sector, healthcare, mental health, housing and shel-
ters, corrections, child protection, schools, faith communities, and community organizations. 

Her work focuses on turning research into safe, equitable systems that help people and communities thrive. 
Terri holds Emeritus status at Westfield State University and is certified as a Trauma Responsive Community 
Leader, with training in human centered design.

Presenter Bios

Springfield WORKS: People Power as an Economic Development Strategy

Ellen Frank-Miller
Ellen G. Frank-Miller, PhD is an organizational scholar and founder of WORC, the Workforce 
& Organizational Research Center (2021), a social enterprise advancing a thriving economy 
where every worker has a job worth having. She partners with investors, employers, founda-
tions, and nonprofits to improve job quality and business performance, using science-backed 

tools that link better jobs and ownership cultures to results. Ellen created validated impact diagnostics that 
guide investor and portfolio company action. Previously, she spent 15 years in HR consulting, founded the 
Workforce Financial Stability Initiative at Washington University in St. Louis, and taught research methods at 
WashU and the University of Chicago, where she earned her PhD and MSW.

Jason Pacheco
Jason Pacheco is a Senior Workforce Planning Consultant at Baystate Health, where he has 
served in workforce planning, development, and recruitment roles for the past ten years. Jason 
specializes in workforce development, talent planning, and recruitment operations and tech-
nology. He is a certified Strategic Workforce Planner through the Human Capital Institute and 

holds the Senior Professional in Human Resources (SPHR) credential from the HR Certification Institute. Jason 
earned his master’s degree in political science from Suffolk University and his bachelor’s degree in internation-
al relations from Boston University. 

Jessica Solana
Jessica Solana joined Home City Development in the fall of 2024 as a Resident Engagement 
Coordinator. She has over twenty years of management experience, along with a strong 
background in housing services developed over recent years. Jessica holds a Bachelor of Arts 
degree in Psychology and has completed numerous certifications in continued education 

focused on Resident Services Coordination. Her ongoing professional development reflects her dedication to 
staying current with best practices in resident engagement and supportive services. Driven by a deep-seated 
passion for helping individuals and families, Jessica is committed to fostering strong, supportive communities 
through her work.
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Aaron Vega
Aaron Vega is the current Director at the Office of Planning & Economic Development for the 
city of Holyoke. Aaron served 8 years as the State Representative for the city of Holyoke and 
prior to that served as an at Large Member of the Holyoke City Council. He lives in Holyoke with 
his wife Debra, son Odin, their cat Chrissy and a lizard named Luna in a historic row house.

Michael Coakley
Michael Coakley is the Business Development Manager for the City of Pittsfield, as well as the 
Interim Executive Director of the Pittsfield Economic Development Authority (PEDA). In his po-
sition, he works to attract new business to Pittsfield, as well as to support existing ones. PEDA 
is charged with the management and development of the William Stanley Business Park, a 

52-acre parcel that was the former headquarters of General Electric. Coakley is a graduate of Williams College 
and received an MBA from Northeastern University.

Amy Cahillane
Amy Cahillane is the Community and Economic Development Director for the City of Green-
field, leading work on housing and homelessness, business development, and arts and culture. 
She holds a BA in government and French from Smith College, a JD from Suffolk University 
Law School, and an MA in political science from the University of Washington. A former 

attorney, Amy has 20+ years in legal, nonprofit, and business development roles across the Pioneer Valley, with 
strengths in fundraising, placemaking, and community building. Before joining Greenfield in 2023, she spent 
seven years as the first Executive Director of the Downtown Northampton Association, advocating for small 
businesses and leading events and beautification downtown.

Tessa Murphy-Romboletti - Panel Moderator
Tessa Murphy Romboletti is in her second term as an At Large City Councilor and serves as 
City Council President. She is the Executive Director of EforAll/EparaTodos Pioneer Valley, a 
nonprofit that helps underrepresented entrepreneurs start and grow businesses. Previously, she 
managed SPARK Holyoke at the Holyoke Chamber and led its transition to EforAll in 2018, after 

five years with the City of Holyoke in Planning and Economic Development and the Mayor’s Office. A proud 
Holyoke Public Schools graduate, she holds a BA in history and sociology from the University of Delaware. She 
chairs the MassHire Holyoke board and serves on the St. Patrick’s Parade Committee of Holyoke.

Marya K. Kozik
Marya Kozik is the Director of the Office of Community and Economic Development for the City 
of North Adams. A lifelong Berkshire resident, she is committed to public service and regional 
growth. Marya holds a BA in political science from Saint Anselm College and began her career 
as a Legislative Aide before serving as a Selectwoman in the Town of Adams. She joined North 

Adams City Hall in 2024 as Administrative Officer and later stepped into her current role. Her background 
spans workforce development, community organizing, fundraising, and business management, giving her 
a broad view of local economic needs. She works with municipal departments and community partners to 
advance initiatives that drive growth, revitalization, and long term vibrancy.

Presenter Bios

City Showdown Lightning Pitches
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Jenny Wright
Jenny Wright is the Executive Director of the North Adams Partnership. An experienced creative 
leader with a demonstrated history of building effective cross-disciplinary teams and creating 
conditions that allow people to do their best work, she has led creative strategy and execution 
in both for- and nonprofit organizations including MASS MoCA, The Annie Selke Companies, 

Williams College, IBM, PricewaterhouseCoopers, and Accenture. In her current role, Wright leads collaborative 
efforts to advance community and economic development in North Adams, fostering partnerships that support 
housing, small business growth, and creative placemaking. Previously, she was part of MASS MoCA’s Placemak-
ing Task Force, studying long-term community needs in North Adams including housing, economic develop-
ment, and infrastructure. Wright holds a BFA from the Corcoran College of Art + Design and an MBA from the 
Isenberg School of Management at UMass Amherst.

Kim Driscoll, Lieutenant Governor of Massachusetts - Keynote 
Kim Driscoll is the 73rd Lieutenant Governor of Massachusetts, sworn in on January 5, 2023, 
serving alongside Governor Maura Healey as part of the first all-women executive team to lead 
the Commonwealth. She leads municipal engagement and economic development efforts, 
with a focus on housing and education. She chairs the Governor’s Council, the Council to 

Address Sexual Assault, Domestic Violence, and Human Trafficking, and the Seaport Economic Council, and co-
chairs the STEM Advisory Council. Before statewide office, Driscoll was the Mayor of Salem from 2006 to 2023, 
strengthening city services and schools, improving fiscal health, and expanding early education. A graduate 
of Salem State University and the Massachusetts School of Law, she began her career in municipal roles in 
Beverly and Chelsea, and served on the Salem City Council.

Maureen Pollock
Maureen Pollock is the Planning Director for the Town of Montague, bringing over twelve years 
of experience in town planning and local government. Prior to joining Montague in 2023, she 
served in the Town of Amherst for five years and the City of Greenfield for four years. Dedicated 
to creating vibrant, sustainable, and equitable communities, Maureen specializes in land use 

and zoning, economic development and creative placemaking, and affordable housing. She has a proven 
track record of leading complex planning initiatives and collaborating effectively with diverse stakeholders 
to achieve shared goals. Maureen holds a master’s degree in Regional Planning from UMass Amherst and is 
an active member of the Massachusetts Chapter of the American Planning Association. She resides in her 
owner-occupied duplex in Greenfield with her dog, Daisy.

Ed Augustus, Secretary of Housing and Livable Communities for Massachusetts 
- Guest Speaker
Ed Augustus serves as Secretary of Housing and Livable Communities for Massachusetts, 
appointed by Governor Maura Healey in June 2023. He leads the state’s work to create more 
homes, lower housing costs, fund community development, oversee public housing, and 

operate homelessness prevention and housing stabilization programs. Previously City Manager of Worcester, 
he guided a widely noted revitalization, advancing new housing, infrastructure, and private investment. He led 
the $240 million Canal District and Kelley Square redevelopment, including negotiations that brought the Red 
Sox AAA affiliate to the city and construction of Polar Park. Earlier roles include Director of Government and 
Community Relations at the College of the Holy Cross, Massachusetts State Senator for the 2nd Worcester 
District, Chief of Staff to Congressman Jim McGovern, and service at the U.S. Department of Education.

Keynote and Guest Speakers

Presenter Bios



WESTERN MASS DEVELOPERS CONFERENCE | 13

Event Sponsors
On behalf of the EDC and EDP, thank you to all of our sponsors

Presenting Sponsor

Platinum Sponsor

Breakfast Sponsor

Lunch Sponsor

Silver Sponsors

Supporter Sponsors

Business Sponsors

Host Sponsor

THE RUIZ FAMILY FOUNDATION
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The EDP is an active committee that brings together the region’s municipal and nonprofit 
economic development practitioners, utilities, academic institutions, and quasi-pub-
lic entities. It serves as a valuable forum for the economic development community, 
providing networking opportunities and fostering relationship building. Currently 
co-chaired by the Western Mass EDC and MassDevelopment, the EDP meets frequently to 
facilitate and support new and existing businesses, encourage regional cooperation and 
advocacy, and strengthen economic development initiatives in the region.

About the Western Mass EDC
The Western Massachusetts EDC is an organization dedicated to promoting economic 
growth and development in the Western Massachusetts region, encompassing 
Hampden, Hampshire, and Franklin Counties. The EDC operates as a collaborative 
effort between its corporate members, municipalities, economic development 
organizations, and various stakeholders. Its primary focus is to enhance the economic 
well-being of the region by attracting and supporting businesses, fostering innovation, 
and advocating for policies that facilitate sustainable economic growth. 

About the EDP



1441 Main Street | Springfield MA 01103 | 413-755-1368 

westernmassedc.com


