Tourism in Western Massachusetts

The Western Massachusetts
Business Advantage

Everything is closer than
you think- Ninety minutes to
Boston and Albany; Two and one
half hours to New York City; Thirty
minutes to Hartford

Market Access- Home to
Bradley International Airport;
Central location in U.S. Northeast
Region; Abundant rail and freight
services; Superb highway
connectivity

Knowledge Corridor- The
Hartford-Springfield region, known
as the "Knowledge Corridor" is the
home of 29 colleges and
universities and 100,000 higher
education students, creating one of
the nation’s best-educated
workforces

Among these schools are
prestigious and world-renowned
institutions including the University
of Massachusetts, Smith, Mount
Holyoke and Amherst Colleges

The travel, tourism and hospitality industry plays a tremendous
role in Massachusetts' Pioneer Valley (a brand used for tourism
purposes to describe Hampden, Hampshire and Franklin
counties.) The visitor industry ranks #1 worldwide, #2 in the
United States and stands #3 in the Commonwealth, making it
critical to our economy.

Tourism related employment in Western Massachusetts totals
nearly 5,000, with payroll of more than $120 million annually.
Direct spending of travelers in the region is nearly $525 million,
resulting in local tax receipts of nearly $11.5 million. Tourist
dollars are spent in a variety of ways that directly affect the
bottom line of area businesses. From transportation and fuel to
food, lodging and entertainment, scores of businesses rely on
the business of tourism.

The Pioneer Valley tourism industry cluster is boosted by the
region's famed attractions, including Six Flags New England,
Yankee Candle Village, the Dr. Seuss National Memorial
Sculpture Garden, the Naismith Memorial Basketball Hall of
Fame and the Eric Carle Museum of Picture Book Art. The Valley
is also known for its unique festivals and fairs including The Big
E, Bright Nights at Forest Park, the Paradise City Arts Festival
and Holyoke's St. Patrick's Day Parade, ranked in the nation's
top three.

Howdy University is an affordable customer service training
program for front-line tourism industry workers. This program
features training by nationally-known customer service experts,
mini-grants for members to identify market niches as well as
marketing programs and the annual Howdy awards for customer
service excellence.

The Greater Springfield Convention and Visitors Bureau
(GSCVB) is a major resource for this industry and serves as the
destination marketing organization for the Pioneer Valley through
the support of more than 350 regional business

members.

For further information contact Mike Graney, Senior
Vice President of Business Development at (413)
755-1300 or mgraney@westernmassedc.com.

www.westernmassedc.com




Tourism Resources and Area Attractions

Major Attractions*

Yankee Candle Village- Shopping, entertainment
and dining experience complete with a Bavarian
Christmas Village, Nutcracker Castle and Home
Store, Fudge Shop, do-it-yourself candle-making and
Candlemaking Museum.
www.yankeecandle.com

Eastern States Exposition- Home of The Big E
(held every September) the Northeast's largest fair
featuring top-name entertainment, Big E Cream
Puffs, The Big E Super Circus, the Avenue of States,
Storrowton Village Museum, Mardi Gras Parade,
animals, rides, shopping and foods.
www.thebigE.com

The MassMutual Center- A ballroom, five meeting
rooms, 40,000 square feet of exhibit space and a
6,677-seat arena. This venue is the home of the
Springfield Falcons American Hockey League team.
www.massmutualcenter.com

Naismith Memorial Basketball Hall of Fame-
Exhibits, memorabilia and interactive areas and
full-size regulation basketball court.
www.hoophall.com

Six Flags New England- New England's largest
theme and water park Hurricane Harbor; ten roller
coasters including the Superman Ride of Steel,
ranked the "#1 steel coaster on the planet" and
Batman The Dark Knight.

www.sixflags.com

Springfield Museums and the Dr. Seuss National
Memorial- Four museums and the Dr. Seuss
National Memorial Sculpture Garden, for a single
admission fee. The new Museum of Springfield
History is slated to open in October 2008 and house
the one-of-a-kind Indian Motorcycle Company collec-
tion. Free parking. Museum Store. Group rates avail-
able.

www.springfieldmuseums.org

Resources

Discover New England is an organization focused
on marketing all six New England states as an inter-
national vacation destination by promoting and
representing all sectors of the tourism industry in
New England.

www.discovernewengland.org

Eastern States Exposition is a not-for-profit corpo-
ration providing year-round opportunities for the
development and promotion of agriculture, educa-
tion, industry and family entertainment while preserv-
ing the New England heritage within one of North-
east's largest fairgrounds, located in West Spring-
field. This venue is most notably home of The Big E,
the Northeast's largest fair.

www.thebige.com

The Franklin County Chamber of Commerce
supports the interests of the entire community by
marketing the region and it's attractions to tourists.
www.franklincc.org

The Greater Northampton Chamber of Com-
merce creates, maintains and promotes a thriving
climate for business and supports the civic, educa-
tional and economic well-being of greater Northamp-
ton, Massachusetts which includes marketing this
major regional tourist destination.
www.explorenorthampton.com

Greater Springfield Convention and Visitors
Bureau (GSCVB) is one of thirteen Regional Tour-
ism Councils in the state and the destination market-
ing organization for Massachusetts' Pioneer Valley.
www.valleyvisitor.com

Massachusetts Office of Travel and Tourism
(MOTT) is the state agency dedicated to promoting
Massachusetts as a destination by leading the united
public and private sectors in that mission.
www.massvacation.com

The Mohawk Trail Association is an all-volunteer
organization promoting tourism of Massachusetts'
Mohawk Trail foot path and the route's more than
100 attractions.

www.mohawktrail.com

The Economic Development Council of Western Massachusetts
1441 Main Street, Springfield, Massachusetts 01103-1406 Phone: (413) 755-1368 Fax: (413) 755-1371
www.westernmassedc.com

The Economic Development Council of Western Massachusetts, along with its affiliated
partner, the Greater Springfield Convention and Visitors Bureau, supports the tourism
industry by providing a full range of business services including site selection for
companies that want to locate or expand here, access to incentives, financing and
networking to corporate or research partners.



