
Information Technology in Western Massachusetts

The Western Massachusetts
Business Advantage

Everything is closer than 
you think- Ninety minutes to 
Boston and Albany; Two and one 
half hours to New York City; Thirty 
minutes to Hartford

Market Access- Home to 
Bradley International Airport; 
Central location in U.S. Northeast 
Region; Abundant rail and freight 
services; Superb highway 
connectivity

Knowledge Corridor- The 
Hartford-Springfield region, known 
as the "Knowledge Corridor" is the 
home of 29 colleges and 
universities and 100,000 higher 
education students, creating one of 
the nation’s best-educated 
workforces

Among these schools are 
prestigious and world-renowned 
institutions including the University 
of Massachusetts, Smith, Mount 
Holyoke and Amherst Colleges

Western Massachusetts' large and diverse IT industry leverages the 
region's cutting-edge infrastructure, highly-educated workforce and 
geographic advantages to serve clients ranging from Fortune 500 
companies to celebrities such as Mick Jagger.

Western Massachusetts maintains some of the best data-carrying 
infrastructure in the nation. As the crossroads of all national and 
international fiber optic backbones serving the Northeast (with points 
of presence for AT&T, MCI WorldCom, Sprint, and Frontier), 
Springfield is well known for low costs, redundancy, an excess of 
bandwidth and route diversity.

The Springfield Technical Community College Technology Park, is 
outfitted with state-of-the-art fiber optic telecommunications 
infrastructure for voice lines, high-speed data and Internet access. 
One of the least expensive locations for a business to send and 
receive high-speed data transmissions in New England, the park is 
connected to fiber-optic cables laid alongside the region's interstate 
highways as well as several local fiber loops, including a direct fiber 
connect to The University of Massachusetts and the Five College 
System. Also a major switch hub of the Northeast, the park is home to 
switching centers for several major long distance telephone carriers. 
In addition to the park's tenant's investments in equipment and tech-
nology, the Western Massachusetts Electric Company provides two 
separate 13,800 volt feeders derived from separate sub-stations.

The Knowledge Corridor's 29 colleges provide a consistent flow of 
two-year, four-year, and advanced degree graduates, equipped with 
the industry-specific skills to meet and exceed the region's high-tech 
workforce demands. Many area colleges are noted for IT-excellence 
and work closely with the local IT Industry, providing interns, academic 
research assistance and custom training courses for companies. Spe-
cifically, the University of Massachusetts' Computer Science Program 
has been the recipient of a number of prestigious industry designa-
tions, including being ranked among the top 20 Computer Science 
Ph.D. programs in the U.S. according to a National Research Council 
Study.

A large and diverse creative economy, based mostly within 
technology-driven fields, thrives in Western Massachusetts. The 
immense workforce of the region's high-tech industry is exemplified 
through organizations such as Hidden Tech, a rapidly growing group 
of 1900-plus small and home-based companies. This peer-networking 
group provides forums for business development, alliance-building 
and advocacy for issues of economic planning and technology 
services. A majority of the businesses represented by Hidden Tech 
operate from the college-town atmosphere of the Northampton-
Amherst area while providing their services to clients around the 
globe.

For further information contact Mike Graney, Senior 
Vice President of Business Development at (413) 
755-1300 or mgraney@westernmassedc.com.

www.westernmassedc.com



Atalasoft is a growing independent software provider that 
specializes in providing commercial imaging products, developer 
components, and custom solutions to companies around the 
world. http://www.atalasoft.com/ 

The Court Square Group provides professional consulting 
services in strategic information technology, business processes 
and service management using best practices, including ITIL and 
PMI. They also provide life science subject matter expertise 
spanning the drug development cycle with a range of technology, 
quality and audit services. 
http://www.courtsquaregroup.com/

Comcast delivers digital services including broadband cable, 
internet and broadband phone service.
http://www.comcast.com/default.html 

Gravity Switch specializes in data-driven solutions and CD-ROM 
Programming, new website creation, redesigns and full 
e-commerce solutions. 
http://www.gravityswitch.com/ 

Instrument Technology is an engineering-based firm 
specializing in the design, development, and manufacture of 
Borescopes, Fiberscopes and Videoscopes.
http://www.scopes.com/ 

ITT Power Solutions is a producer of connectors, switches, 
keypads and cabling used in telecommunications, computing, 
aerospace, and industrial applications, as well as network 
services. 
http://www.kandm.com/index.asp

MassLive LLC is the region’s premier interactive site for up-to-
the-minute news, sports and more.
http://www.masslive.com/

MetaComet Systems is the premier provider of royalty solutions 
to the publishing, entertainment and licensing industries. 
http://www.metacomet.com/

Millitech, LLC specializes in the design, engineering and 
manufacturing of millimeter-wave components, assemblies, 
subsystems and systems for applications in satellite 
communications, radiometry, radar and remote sensing.
http://www.millitech.com/index.htm 

Ten Minute Media is a leading design, marketing, and branding 
company that has created web solutions for clients including 
music industry giants such as Virgin, Warner Brothers and Colum-
bia Records.. 
http://www.tenminutemedia.com/

Verizon Communications Inc., delivers broadband and other 
wireline and wireless communication innovations including 
converged communications, information and entertainment 
services over the nation's most advanced fiber-optic network.
http://www.verizon.com/ 

*This list represents a sampling of the region's IT companies

Information Technology Resources and Companies
Companies*

Hidden Tech is an organization of more than 1900 tech and 
other professionals who collaborate to share, teach, and 
learn business skills and information and provide information 
and education about their businesses to the public and 
decision makers. These small companies all use technology 
to drive their business.
http://www.hidden-tech.net/ 

The Regional Employment Board of Hampden County, 
Inc. (REB) is a business-led, non-profit corporation estab-
lished by state and federal legislation as the primary policy-
making authority in developing workforce skills. In partner-
ship with government, business, labor and education and 
training providers, they coordinate, fund and oversee all of 
the region's publicly funded worker training and employee 
placement programs while assisting with accessing grants 
aimed at upgrading the skills of workers.
http://www.rebhc.org/ 

The Western Mass .NET Users Group brings together 
people interested in Microsoft .NET and related technologies 
for collaboration, networking and learning through an online 
community and regular, informal meetings featuring guest 
speakers. Members include C# and VB.NET programmers, 
ASP.NET developers, commercial component developers, 
IT staffers, enterprise database programmers, entrepre-
neurs and novices.
http://wmassdotnet.org/

The Massachusetts Small Business Development 
Center (MSBDC) Network provides one-to-one free com-
prehensive and confidential services focusing on business 
growth and strategies, low cost educational training 
programs, financing and loan assistance, as well as strate-
gic, marketing and operational analysis. 
http://www.msbdc.org/

The Springfield Business Incubator provides comprehen-
sive support services within a professional office environ-
ment to new businesses in order to accelerate their growth 
and stimulate economic development in Western Massachu-
setts. 
http://www.springfieldincubator.com/ 

The Regional Technology Corporation's Technology 
Enterprise Council (TEC) is a regional, industry-led organi-
zation that works with academic institutions and other non-
profit organizations to advance the growth and success of 
companies driven by information and communications tech-
nologies.
http://rtacentral.com/

Resources

The Economic Development Council of Western Massachusetts
1441 Main Street, Springfield, Massachusetts 01103-1406 Phone: (413) 755-1368 Fax: (413) 755-1371

www.westernmassedc.com

The Economic Development Council of Western Massachusetts, along with its affiliated 
partner, the Regional Technology Corporation, supports the renewable energy industry by 
providing a full range of business services including site selection for companies that want 
to locate or expand here, access to incentives, financing and networking to corporate or 
research partners.


